
HOUSEHOLD WORK IN ITALY

According to the legislation in force, the male or
female non-E.U. worker, having a regular
residence permit, is entitled to the same salary,
contributions, insurance, social security and
taxation the Italian legislation itself and “national
contracts” envisage for Italian workers.
Household jobs in Italy are governed by national
contract on household workers applied all over
the national territory. Such contract establishes
the rights and duties both of employers and
employees. 
The rules provided for by the national contract on
household workers apply to foreign workers with
regular employment residence permit.  

THE MAIN RULES OF THE 
CONTRACT ON HOUSEHOLD WORK

HIRING (ART. 6)
Worker’s hiring must be done in writing. A
contract must be signed both by the employer and
the employee. The latter must keep copy of it.
Such contract must specify: the date on which the
worker actually begins to work, his/her category,
if he/she lives in the employer’s home or not (if
he/she does, he/she is given free accommodation
and meals), the working time, the salary and so on
and so forth. 



THE WORKERS' CATEGORIES (ART. 10)
Household workers are divided in 4 categories: 
• Super first, category including those workers

having a professional diploma acknowledged
by the Italian State

• first category including those workers having
a high professional skill (certified nurses,
butlers, chefs, companions/elder caregivers,
etc.)

• second category including those who care for
the household life (housemaids, drivers, baby-
sitters, companions/elder caregivers, etc.)

• third category including those workers who
carry out heavy or manual tasks
(housekeeping, laundry, gardening)

• please note: from the third category, after
working 14 months, employees pass to the
second category (art. 12)

PROBATIONARY PERIOD (ART. 15)
Period of time during which employees evaluate
their duties and needs in relation with the
employer’s. 

super Ist 30 actual working days 
Ist 30 actual working days 
IInd 8 actual working days 
IIIrd 8 actual working days 

During the probationary period, the contract
between the employer and the employee may be
terminated either by the former or by the latter
without prior notice; however, workers must be
paid their salary and other allowances, if any. 

 



WEEKLY TIME OFF (ART. 16)
The worker is entitled to 36 hours off per week:
• a whole day (24 hours) generally on Sunday. If

the employee works on Sunday, then he/she is
entitled to have the following Monday off;
the work on Sunday is paid 60% more.

• 12 hours on another day of the week to agree
upon with the employer. If the employee
works during these 12 hours, then he/she is
paid 40% more.

WORKING TIME (ART. 17)
From the 1st January 2003, live-in employees shall
work 54 hours per week as a maximum, divided
into a maximum of 10 hours a day.
Non live-in employees shall work 45 hours per
week as a maximum (44 hours from 1st January
2004).

OVERTIME WORK (ART. 18)
Overtime work is paid 25% more if it is carried out
from 6.00 a.m. to 10.00 p.m. and 50% more if
from 10.00 p.m. to 6.00 a.m. (night overtime
work). It is paid 60% more if it is carried out on
Sunday or on a holiday specified in art. 19.

OFFICIAL HOLIDAYS (ART. 19)
The official holidays are: 1st January, 6th January,
Easter Monday, 25th April, 1st May, 2nd June, 15th

August, 1st November, 8th December, 25th and 26th

December, the Patron Saint; on all of these days the

 



worker has the right to have the day off. If he/she
works, he/she must be paid 60% more and he/she is
entitled to have another day off. 
In case the holiday is a Sunday, the worker is entitled
to be paid a day more or to have another day off.

HOLIDAYS (ART. 20)
For each year of employment with the same employer,
the employee is entitled to 26 working days off  (that
is a whole month) which are paid by the employer. 

MATERNAL LEAVE (ART. 25)
From the beginning of the pregnancy, provided that
it started after hiring, and until the end of the
mandatory abstention from work (from 2months
before to 3 months after delivery) the female worker
cannot be dismissed, except for just cause.

SICK LEAVE (ART. 27) and ACCIDENTS (ART. 28)
The worker who is sick o has an accident while
working, has the right to keep his/her job for a
given period of time (depending on how long
he/she has worked for the same employer) and is
entitled to an allowance.
In case of sick leave, the worker must inform the
employer timely and send copy of the medical
certificate by registered mail within 3 days. 

SALARY (ART. 30)
The employer must give the employee his/her
salary together with a pay-slip showing how pay



has been calculated. Such document must be
signed both by the employer and the employee
and each of them must keep copy of it. 

LENGTH OF SERVICE (ART. 33)
Every 2 years of work with the same employer, the
employee shall have an increase of 4% in the
minimum wage fixed by the national contract.
Such increase cannot be paid in the form of an
increased minimum wage.

THIRTEENTH MONTH SALARY (ART. 35)
In December, for Christmas, the workers shall
receive an additional wage, amounting to the
actual monthly salary. 
The workers who have not completed a year of
employment  shall receive as many twelve parts
of the monthly salary as correspond to the
number of months in which they have worked.

DISMISSAL AND RESIGNATION (ART. 36)
The notice depends on the working time per week
and on the length of service. In case of employer’s
resignation, the notice is reduced by half.

TERMINAL FUNDING (ART. 37)
Each month the worker accrues an amount of
money which shall receive at the end of service.
Upon request, an advance may be obtained of
the terminal funding, amounting, as a
maximum, at 70% of the sum accrued.



WORKERS’ SOCIAL PROTECTION 
AND DUTIES

In Italy, also thanks to Trade Unions in general and
CISL in particular, the legislation protects foreign
workers, establishing rights and duties that
improve their lives. The main ones are:

MEDICAL CARE
• In Italy everybody, either Italian national or

not, has the right to be treated, if necessary at
the hospital. 

• Foreign workers having a residence permit
(even if still looking for a job), together with
their dependent relatives in Italy, are
automatically enrolled in the National Health
Service Scheme. Workers and their families are
thus entitled to choose their family doctor and
to receive all medical care at the same
conditions (free of charge or not) as Italian
nationals. 

• In order to obtain medical care, the health
card  is necessary. This card is released by
the offices of Azienda Sanitaria Locale
exhibiting the passport and the  residence
permit (if regularisation is pending, copy of
the regularisation application and of its
advice of  receipt is enough).

• Workers on sick leave must send the employer
the medical certificate and may be subject to
checks.

PREGNANCY
When pregnant, the migrant female worker



enjoys the same rights as the Italian one:
specialist’s examinations, obligation to abstain
from work  two months before the probable date
of delivery and three months after delivery.
During said time she cannot be dismissed.
If she has a residence permit, limited social
contributions and a low wage, she may apply to
INPS (the Italian Institution for Social
Contribution) for a maternal cheque.
If she has a residence permit but no social
contributions, she may apply to municipal
administrations for a maternal cheque.
The two cheques cannot be combined.

SOCIAL CONTRIBUTIONS  
When hiring someone, the employer must register
the employee  with INPS for contribution and with
INAIL  for accidents while working. For those
workers under regularisation, the registration
may be done at the Prefettura Office
(Government regional office)  when signing the
employment residence contract. 
The employer must bear the expense of the
quarterly contribution. He/she may deduct the
amount due by the employee from his/her wage
either monthly or quarterly.
Social contribution entitles workers to a range of
social security services (pensions, family cheques,
maternal cheques, unemployment allowance,
accidents and occupational disease, medical care).
In order to be entitled to such services, social
contribution must be paid for more than 24 hours
a week (even if by more than one employer).



The recent reform of the migration law  states
that, in case of final return to one’s homeland,
foreign workers having an open-ended or fixed-
duration employment contract maintain the social
contribution and security services accrued. When
they reach 65 years of age they shall be entitled to
an old-age  pension even if they have less than the
5 years of contributions requested by the law (art.
1, paragraph 20, Act n° 335 of 8th August 1995 and
art. 18 of Act 189/2002 Bossi-Fini).
The exception concerning the minimum
contribution does not apply to foreign workers
entitled to an old-age pension in the non-
contributionary or joint pension scheme. In this
case as well, the pension cannot be paid before
workers, either male or female, are 65 years old. 
As for survivors, the pension shall not be granted
if they die before they are 65. If they die after they
are 65, they are entitled to pension according to
what established for other workers. 

TAXATION
Household workers pay their taxes to the Italian
State abiding the same laws as Italians do. In the
year following the one in which the money has
been earned, everyone must lodge the tax return
(within the 31st July with a bank or a post office or
within the 31st October with a Fiscal Assistance
Centre you find in all CISL offices) and pay the
taxes due (within the 20th June or, plus the
interests due for late payment, the 20th July).
The tax return represents an essential
requirement for enjoying rights such as: residence



permit’s renewal, application for the residence
card, family reunion, social services, application
for Italian nationality, etc.

RESIDENCE PERMIT,
JOB AND RESIDENCE CARD

The residence permit issued to employees is
obtained after signing an employment residence
contract. The permit is valid for 2 years as a
maximum in case of open-ended employment,
and for a year in case of fixed-duration
employment. The permit must be renewed before
expiry date at the Questura. For those who have
been “regularised”, the permit in question expires
a year after the date of issue and may be
renewed. 

For foreign household workers the monthly
minimum wage has been set to 439 euros even if
they work for more than one employer (provided
that they work at least 24 hours a week).
Remember that the workers who lose their job
have the right to stay in Italy for at least six
months looking for a job; after that time, if no job
has been found, they must leave.
If workers have legally lived in Italy for at least six
years and fulfil the requirements of salary and
accommodation, may obtain the residence card,
which has no expiry date. 



CISL

• CISL stands for CONFEDERAZIONE ITALIANA
SINDACATI LAVORATORI (Italian
Confederation of Workers’ Trade Unions) and
is active all over Italy, with 4 million members. 

• You may become a member of CISL regardless
of the sector you work in, even if you have
retired. 

• CISL is independent of Government, political
parties and employers.

• CISL fights for solidarity among peoples and it
is committed to many projects aiming at the
economic and social development of
developing Countries.

• It is not linked to any religious belief, but
respects all faiths, considering these values as
important. 

• CISL deals with the aspects concerning
immigrant people, especially in terms of social
and legal protection, informing, assisting and
advising foreigners lawfully resident in Italy
and their families about their rights and
duties. 

• In CISL offices, immigrant workers find useful
information about: employment contracts,
rights, taxation, social security, professional
training and job finding. The web site is:
www.cisl.it

 



• ANOLF (Associazione Nazionale Oltre le
Frontiere – National Transborder Association)
is a voluntary association aiming at the
increase in the friendship and brotherhood of
peoples. ANOLF promotes and offers:
information, advice and assistance aimed at
fostering and protecting immigrants’ rights. Its
web site is www.anolf.it

• The Caaf Cisl provides its members, workers
and pensioners with complete assistance and
advice, even at personal level, on fiscal matters
and social benefits. Its web site is: 
www.caafcisl.it

• FISASCAT is the CISL category federation
representing commerce, services and  tourism
industry workers on whose behalf it makes
collective bargaining at national, business and
local level. This is the category representing
household workers and companions. Its web
site is www.fisascat.it

• INAS CISL, (Istituto Nazionale di Assistenza
Sociale – National Institution for Social
Assistance) is the CISL body which grants free
protection to nationals, workers and
pensioners for problems concerning social
contributions, social assistance and insurance
for job accidents. Its web site is www.inas.it

 


